
SHAPING THE
EVOLVING WORKPLACE
NOVEMBER 4-5 • HYATT REGENCY • MIAMI, FL
co�ee/tea/water service • pantry • workplace amenities

SECURE CONNECTION
HUB SPACE TODAY

VIEW 2024
ATTENDING COMPANIES

VIEW
HUB PLAN

VIEW 2025
HUB PARTNERS

WHO ATTENDS

Learn more at
namactw.org
Source: CTW 2024 post-show survey.

of attendees have a 
role in purchasing 
decisions.93%

Operator 
attendance 
increased by 9%

of attendees plan to add 
a new product or service 
to their offerings.50%
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OperatorTOP 5 BUYER OBJECTIVES

See new products / innovations 

Network amongst industry

Keep up-to-date with market trends 
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77%

74%
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Meet with current suppliers 74%

Attend seminar sessions 74%
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TOP 5 REASONS TO PARTICIPATE IN 
CONNECTION HUB

Increase awareness of brand/product/service

Generate sales leads 

Meet/sell to current customers

76%

76%

69%
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Maintain company profile/brand position 62%

Support current distributors/partners/retailers 59%
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• O�ce co�ee and pantry operators
• Workplace and facilities leaders
• HR and employee experience professionals
• Co�ee, tea, water, pantry and wellness suppliers
• Technology, equipment and services providersCo�ee, Tea

& Brewed
Drinks

#1

TOP 10 PRODUCT AREAS OF INTEREST

Breakfast &
Pantry Foods

Brewing &
Beverage

Dispensing
Systems

#4

Water, Cold &
Functional

Beverages &
Dairy

#2

Condiments,
Sweeteners,
Creamers,

Syrups, Mixes

#3

Protein Snacks,
Nuts, Trail Mix,
Meat & Cheese

#6

Refrigerated/
Frozen Entrees,

Sandwiches,
Snacks

#10

Cookies,
Crackers &

Baked Items

#7

Better For You,
Organic, Diet &

Nutritional Items

Chips &
Salty Snacks

#5

#8 #9

CTW fosters collaboration between operators and 
suppliers to elevate o�ce co�ee services, pantry 
and workplace amenities.

TO BECOME A CONNECTION HUB
PARTNER, CONTACT:

KATIE BURKE
Companies beginning 
with a number or letters N-Z
770.432.8410 ext. 156
kburke@namanow.org

ANTHONY O'SHEA
Companies beginning 
with letters A-M
770.432.8410 ext. 109
aoshea@namanow.org

“2024 was the best CTW ever. Excellent moderators
and guests. Progressive thinking and a peek at

what’s next. Very worthwhile.” -2024 Testimonial 

https://ctw2025.mapyourshow.com/8_0/explore/exhibitor-alphalist.cfm?nav=1#/
https://ctw2025.mapyourshow.com/8_0/floorplan/index.cfm
https://fs6.formsite.com/KUFkk4/CTW2025ConnectionHub/index
https://namactw.org/wp-content/uploads/attendee-exhibitor-companies-2024.pdf

